
Satisfaction Scores by Evaluation Item (Q7–Q16)

Item Dimension Evaluation Item
Mean Score (1-

5)

% Satisfied 

(>=4)

Q7

Workshop Objectives & Content 

Structure Workshop objectives were clear and well-defined 4.78 100.0%

Q8

Workshop Objectives & Content 

Structure

Workshop content was appropriate to the academic tasks of 

faculty and support staff 4.78 100.0%

Q9

Content Delivery Effectiveness 

(Quality/Accreditation Concepts 

Clarified)

The workshop clarified quality & accreditation requirements 

related to course specifications 4.83 100.0%

Q10

Content Delivery Effectiveness 

(Quality/Accreditation Concepts 

Clarified)

The workshop clarified the requirements for preparing the course 

report 4.78 100.0%

Q11

Content Delivery Effectiveness 

(Quality/Accreditation Concepts 

Clarified)

The workshop clarified the relationship between the course 

specification and the course report 4.67 100.0%

Q12

Content Delivery Effectiveness 

(Quality/Accreditation Concepts 

Clarified)

The workshop clarified how to formulate Intended Learning 

Outcomes (ILOs) appropriately and measurably 4.78 100.0%

Q13

Content Delivery Effectiveness 

(Quality/Accreditation Concepts 

Clarified)

The workshop clarified the alignment between ILOs, teaching 

methods, and assessment methods 4.72 100.0%

Q14

Practical Impact & Overall 

Outcome

Extent to which participants can now identify deficiencies in a 

course specification 4.44 94.4%

Q15

Practical Impact & Overall 

Outcome

Extent to which participants can now identify deficiencies in a 

course report 4.50 100.0%

Q16

Practical Impact & Overall 

Outcome Overall rating of the workshop 4.83 100.0%

Baseline context item Q6

Participants by Department Participants by Academic Rank

Department Count Academic RankCount

Pharmaceutical Technology 2 Associate Professor 2

Pharmaceutical Chemistry 3 Assistant Lecturer 1

Pharmacology & Toxicology 2 Lecturer 3

Pharmacognosy 3 Professor 1

Clinical Pharmacy & Pharmacy Practice 2 demonstrator 11

Microbiology & Immunology 4

Biochemistry 2

Prior experience in preparing/reviewing course specifications and reports

23 78.3% 99.4%
Workshop Objectives & Content 

Structure
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Total Participants (Attendees) Survey Response Rate Overall Satisfaction Rate Highest-Rated Dimension Lowest-Rated Dimension

4.78 4.78 4.83 4.78 4.67 4.78 4.72
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